


Telephone Information

Bell Desk                   8230/2

Business Centre                            8190/8241

Club Reception                          8062/8060

Guest Relations                      8228

Gymnasium                      8070

Hotel Reception                     3/8226/8225

Housekeeping / Laundry                       4/6

Operator                       0

Sales Office                              8191/8181

Aroma Spa                       8081

Restaurants

Al Khayma Cafe                       8163

Al Qasr                        8101

Beach Bar                                         8002

Boudoir        8030

Capanna Nuova            8171

Loca             8120

Flooka         8138

Lounge Bar       8250

Malecon            8281

Balcon          8001

Room service                   8137/1

         Sho Cho

     

    8173

Taverna

         

    8130

     Directory Enquiries

Press 9 followed by 181 for a number within Dubai.

For assistance please call our operator by dialing 0.
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Do Not Disturb
To have your telephone on “Do not disturb” simply

press * 53 and when you wish to cancel press # 53.

Charges
Hotel charges vary according to the destination

and the duration. Reduced rates are on Fridays and

national public holidays.

International Calls
To make an international call, please press

00 + 9 + country code + area code + number 

or call our operator by dialing 0.

Local Calls
Press 9 followed by the local number. At present,

calls within Dubai are free of charge.

Messages
A flashing light indicates that you have a message.

To retrieve your message dial 7, then 1 to hear it,

2 to delete it, 3 to hear the message again.

Mobile Calls
Press 9, then 056 / 055 / 050 as the case may be 

followed by the mobile number.
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Room to Room Calls
Dial 5 followed by the room number.

Wake-Up Calls                            Ext. 0               
For your wake-up call, please contact the Hotel

Operator for assistance.

Internet access / Charges
Wifi access is available in your room and other 

areas of the resort. 

Inter-Emirates Dialing Codes
When making a call to any of the following cities,

simply add the local code number.

Abu Dhabi          02

Al Ain           03

Sharjah           06

Ajman           06

Umm Al Quwain          06

Ras Al Khaimah          07

Khorfakkan          09

Fujairah           09

Local telephone directories are in the drawer of your

bedside table.
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Argentina

Australia

Austria

Bahamas

Bahrain

Bangladesh

Barbados

Belgium

Bermuda

Brazil

Brunei

Canada

Canary Islands

Cayman Islands

China

Colombia

Costa Rica

Cyprus

Czech Republic

Denmark

Egypt

Fiji

Finland

France

Gambia

Germany

Greece

Hong Kong

54

61

43

1242

973

880

1246

32

1441

55

673

1

3426

1345

86

57

506

357

420

45

02

679

358

33

220

49

30

852

Code

7.38

7.38

7.38

22.50

4.24

7.38

22.50

7.38

17.14

13.26

7.38

8.18

22.50

8.42

9.50

22.50

7.38

7.38

7.38

5.38

13.26

8.42

7.92

22.50

7.38

6.24

7.38

Rate/Min (AED)

٥٤

٦١

٤٣

١٢٤٢

٩٧٣

٨٨٠

١٢٤٦

٣٢

١٤٤١

٥٥

٦٧٣

١

٣٤٢٦

١٣٤٥

٨٦

٥٧

٥٠٦

٣٥٧

٤٢٠

٤٥

٠٢

٦٧٩

٣٥٨

٣٣

٢٢٠

٤٩

٣٠

٨٥٢

٧٫٣٨

٧٫٣٨

٧٫٣٨

٢٢٫٥٠

٤٫٢٤

٧٫٣٨

٢٢٫٥٠

٧٫٣٨

١٧٫١٤

١٣٫٢٦

٧٫٣٨

٨٫١٨

٢٢٫٥٠

٨٫٤٢

٩٫٥٠

٢٢٫٥٠

٧٫٣٨

٧٫٣٨

٧٫٣٨

٥٫٣٨

١٣٫٢٦

٨٫٤٢

٧٫٩٢

٢٢٫٥٠

٧٫٣٨

٦٫٢٤

٧٫٣٨

International Dialing Codes



Hungary

Iceland

India

Iran

Iraq

Ireland

Italy 

Jamaica

Japan

Jordan

Kenya

South Korea

Kuwait

Lebanon

Libya

Lithuania

Luxembourg

Malaysia

Maldives

Malta

Mexico

Monaco

Morocco

Netherlands

New Zealand

Nigeria

Norway

Oman

36

354

91

98

964

353

39

1876

81

962

254

82

965

961

218

370

352

60

960

356

52

377

212

31

64

234

47

968

٣٦

٣٥٤

٩١

٩٨

٩٦٤

٣٥٣

٣٩

١٨٧٦

٨١

٩٦٢

٢٥٤

٨٢

٩٦٥

٩٦١

٢١٨

٣٧٠

٣٥٢

٦٠

٩٦٠

٣٥٦

٥٢

٣٧٧

٢١٢

٣١

٦٤

٢٣٤

٤٧

٩٦٨

٧٫٣٨

١٠٫١٨

٦٫٤٢

٦٫٤٢

٦٫٤٠

٧٫٣٨

٨٫١٨

٢٢٫٥٠

٨٫٤٢

٥٫٣٨

٩٫٥٠

٩٫٥٠

٤٫٢٤

٤٫٦٨

٦٫٤٢

٨٫٤٢

٧٫٣٨

٧٫٣٨

٩٫٥٠

١٨٫٩٤

١١٫٢٥

٩٫٥٠

٦٫٤٢

٧٫٣٨

٩٫٥٠

٨٫٤٢

٧٫٣٨

٤٫٢٤

International Dialing Codes

Code

7.38

10.18

6.42

6.42

6.40

7.38

8.18

22.50

8.42

5.38

9.50

9.50

4.24

4.68

6.42

8.42

7.38

7.38

9.50

18.94

11.25

9.50

6.42

7.38

9.50

8.42

7.38

4.24

Rate/Min (AED)



Rate/Min (AED) 

Pakistan

Philippines

Poland

Portugal

Qatar

Romania

Russia

Saudi Arabia

Seychelles

Singapore

South Africa

Spain & Balearic Islands

Sri Lanka

Sweden

Switzerland

Syria

Taiwan

Tajikistan

Thailand

Tunisia

Turkey

United Kingdom

USA

Venezuela

Yemen Republic

Zambia

Zimbabwe

92

63

48

351

974

40

7

966

248

65

27

34

94

46

41

963

886

992

66

216

90

44

1

58

967

260

263

International Dialing Codes

Code

7.38

5.38

7.38

10.18

4.42

7.38

8.42

4.68

7.38

7.38

7.38

6.24

6.24

7.38

7.38

5.38

5.38

8.42

6.24

5.38

9.50

7.38

8.18

7.38

5.38

9.24

10.18

٧٫٣٨

٥٫٣٨

٧٫٣٨

١٠٫١٨

٤٫٤٢

٧٫٣٨

٨٫٤٢

٤٫٦٨

٧٫٣٨

٧٫٣٨

٧٫٣٨

٦٫٢٤

٦٫٢٤

٧٫٣٨

٧٫٣٨

٥٫٣٨

٥٫٣٨

٨٫٤٢

٦٫٢٤

٥٫٣٨

٩٫٥٠

٧٫٣٨

٨٫١٨

٧٫٣٨

٥٫٣٨

٩٫٢٤

١٠٫١٨

٩٢

٦٣

٤٨

٣٥١

٩٧٤

٤٠

٧

٩٦٦

٢٤٨

٦٥

٢٧

٣٤

٩٤

٤٦

٤١

٩٦٣

٨٨٦

٩٩٢

٦٦

٢١٦

٩٠

٤٤

١

٥٨

٩٦٧

٢٦٠

٢٦٣





Aroma Spa       Ext. 0 / 8081

Aroma Spa offers a full range of treatments for both

men and women, designed to eliminate the physical,

mental and environmental stresses of modern day living.

For more information on treatments and special offers, please 

call the Spa reception.

Babysitting                   Ext. 8228

Should you require a babysitter, please call our guest

relations who will be happy to assist you.

AED 50 per hour.

Banqueting            Ext. 8175 / 8015 or 0

We can organise small private dinners, formal banquets and 

large receptions, both outdoor and indoor, for up to 1,000 

guests. For all arrangements please contact our banqueting 

department by dialing 8175 / 8015.

Bell Desk               Ext. 2

Our bell desk will be happy to assist you with

postage stamps and posting of mail.

٨٠٨١ / ٠                 

٨٢٢٨       

٥٠

٠ ٨٠١٥ / ٨١٧٥  

 ١٠٠٠

٨٠١٥ /  ٨١٧٥

٢            



Business Centre       Ext. 8190 / 8241 or 0

Located on the lower ground floor of the main

building, our business centre is staffed from 9.00am

to 6.00pm Saturday to Thursday and provides you

with all the convenience of your own office.

The following facilities and services are available:

• Personal computer and printer

• Meeting Room

• Photocopier  

• Internet facilities

• Secretarial assistance 

• Telefax

Open 24 hours a day, seven days a week; please

contact reception on Ext. 2 to gain access.

Check Out Time              Ext. 3

Check out time is 12.00pm. If you wish to keep your

room beyond this time, please contact the front

desk. Luggage can be stored temporarily in our

luggage room if required.

Concierge Services    Ext. 2

Our front office personnel will be pleased to assist

you with the following: 

• Facsimile

• Photocopies 

• Courier services

• Taxis / Transportation.

  ٠ ٨٢٤١ / ٨١٩٠         
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٢           
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Meetings, Seminars        Ext. 8175 / 8015

and Conferences    
Our conference facilities provide guests with a state-of-the-art 

boardroom environment and presentation system.

Conference packages can be tailor-made to meet

individual requirements. The equipment available 

is as follows:

• Motorized electrical ceiling mounted screen

• LCD projector • TV & VCR • DVD • Slide projector

• Lectern • PA & Sound system • Laser pointers

• Whiteboards • Flipcharts • Pens • Markers 

• Notepads

For more information please call our food & beverage 

department on Ext. 8015 / 8175

Dry Cleaning / Laundry          Ext. 6 / 4

The resort offers a regular one-day service and an express 

service. Please complete the laundry list that is placed with the 

laundry bag in your closet and call

housekeeping for collection before 9.00am Alternatively, you 

may hang the laundry bag outside your door.

Evacuation          Ext. 0 / 3

In the event of a fire or other emergency which requires 

evacuation of the building, the alarm bells will ring 

continuously; this is the signal to leave the building immediately, 

taking the nearest exit. Do not use the elevators. The assembly 

point is the car park area opposite the main building.

(See Emergency Procedures) 

٨٠١٥ / ٨١٧٥        
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Exercise Classes            Ext. 8062 / 8060

We offer a wide variety of classes. Contact the club 

reception for the schedule.

Guest Relations        Ext. 8228 
Our guest relations staff will be happy to advise and

help with the following.

• Airline ticket reconfirmation  • Car hire 

• Fishing & boat trips  • Booking tours

• Golf enquiries   • Sightseeing 

• Shopping   • Restaurants

Gymnasium         Ext. 8070

Our fully equipped state-of-the-art gymnasium is located on 

the breakwater overlooking the ocean.

Qualified staff are on hand should you require any

assistance. 

٨٠٦٠ / ٨٠٦٢        
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Hair Dryer
Hair Dryers are available in every guest room and are 

located in the bathroom. Should you need any assistance 

concerning the functioning of the hairdryer, please call 

housekeeping on Ext. 4 or 6 or reception on Ext. 3.

Hair Salon
Located on the lower ground of the main building.

Please call Ext. 8246 (ladies) and Ext. 8247 (gents) 

for enquiries and reservations.

Housekeeping         Ext. 6 / 4

For assistance with the following, call housekeeping

between 7:00am to 12:00am.

• Adaptors  

• Baby cots

• Blankets 

• Clothes hangers

• Dry cleaning  

• Flowers / vase

• Iron and ironing board

• Laundry and pressing service

• Lost and found  

• Pillows

• Robes and slippers 

• Shoe cleaning

Available on request. Please contact the housekeeping 

department.

Limousine Service             Ext. 8228

Chauffeur-driven limousines are available locally for 

private hire. Please contact guest relations for assistance.



٤            

٢            

٢ / ٣                 

٤      

          

٣                   

 ٢٤

Lost Property             Ext. 4

Please contact the housekeeping department for assistance.

Luggage                       Ext. 2

Please contact the bell desk when you require assistance 

with your luggage or if you require your luggage to be 

held in temporary storage. 

Photocopying        Ext. 3 / 2

Please contact the bell desk or reception for assistance.

Prayer Mats      Ext. 4

Available on request from the housekeeping department.

Qibla Direction
This is indicated on the ceiling above the bed in 

all rooms.

Safe Deposit Boxes    Ext. 3

All rooms are equipped with a safe, which is located

in the walk-in closet, the combination of which is to be set by 

you. Alternatively, you may wish to use one of the safe deposit 

boxes at the reception, which can be accessed 24 hours a 

day. The resort management is not responsible for any items 

left in the resort, and it is strongly recommended that the 

provided safe deposit facilities are used.



Safety and Emergency      Ext. 0 / 8888

For your safety, our security team monitors the ground of the 

resort via closed circuit televisions. In the event of an 

emergency, please call our operator who will connect you 

with the senior manager on duty. 

Shoeshine      Ext. 4

Our complimentary shoe cleaning service is available

from 8:00 am to 11:00 pm. Please place your shoes in the 

basket provided in your closet and call housekeeping for 

collection. Shoes will be returned within 30 minutes.

Swimming Pools
The resort has two outdoor swimming pools and one

paddling pool. Beach towels are provided by the club

reception. Please do not use the towels from your room.

Tennis Courts        Ext. 8062 / 8060

The resort has two floodlit tennis courts. For reservations 

and enquiries please call the club reception. Coaching is 

available from a qualified trainer.

Television
The television can be operated by the remote control, 

which is on your bedside table. For details of the 

channels please refer to the guide available located on the 

top of the TV cabinet.

The Holy Quran   Ext. 4

Copies are available on loan from the housekeeping 

department.
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٨١٦٣                     

ً ٣٫٠٠ ً ٤٫٠٠  

  

٨١٠١                  

ًً ٣٫٠٠ ً ١٢٫٠٠  
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٨٠٠١  

ً ٢٫٠٠ ً ٨٫٠٠   
  

Al Khayma Café        Ext. 8163
Enjoy the breathtaking view of the ocean; Relax and 

smoke your favourite hubbly bubbly while watching 

the sea and listening to Arabic music playing in the 

background. Experience the taste of Arabia.

Opening Hours:  4.00pm to 3.00am

Dress Code: 
 

Smart casual

Al Qasr          Ext. 8101
Traditional Lebanese cuisine with live entertainment

throughout the season.

Opening Hours:  12.00pm to 2.00am 

Lunch: ( Sun - Thu ) 12.30pm to 3.30pm 

Dinner: ( Sun - Thu ) 7.00pm to 12.30am

( Fri - Sat ) Continous service from 12:30 pm to 12:30 am

Dress Code:  Smart casual

Capanna Nuova         Ext. 8171
This superb Italian restaurant situated on the

breakwater overlooking the sea is as famous for its

breathtaking location as it is for its distinctive food.

Dinner:   6.00pm to 11.30pm

Dress Code:  Smart casual

Balcon Ext. 8001
The casual outdoor lounge offers Greek-style tapas 
and signature drinks. The night comes alive with 
groovy beats of our resident DJ and live music.

تقدم الصالة غير الرســمية في الهواء الطلق تاباس على الطراز اليوناني 
ومشــروبات مميزة تأتي الليلة حية مع ا�يقاعات الرائعة لموســيقى الدي 

جي المقيمة لدينا والموســيقى الحية على أســاس الليالي ذات  
الطابع الخاص 

Dinner:   8.00pm to 2.00am

Dress Code:  Smart casual

بالكون



Taverna          Ext. 8130

A friendly international restaurant offering indoor

and outdoor dining.

Open 24 Hours

Dress Code:  Smart casual

Friday Brunch with international dishes

Sho - Cho          Ext. 8173

Trendy Japanese restaurant & lounge that fuses traditional 

Japanese cuisine with western style dishes. The dining area is 

set around a back drop of a sushi bar, overlooking the head 

chef producing the freshest style sushi dishes.

Opening Hours:  7.00pm to 3.00am

Dinner:   7.00pm to 11.30pm

Dress Code:  Smart casual

Serai           Ext. 8153

One of the classiest nightspots in town where each

guest is treated with undivided attention.

The club offers live entertainment by a resident DJ

blending the best of international and Arabic music till the 

early hours, keeping up the charms of the arousing Arabic 

fusion atmosphere.

Service Time:  8.30pm to 3.00am

Dress Code:  Smart casual

٨١٣٠                

٢٤
  

٨١٧٣                         

ً ٣٫٠٠ ً ٧٫٠٠  
ً ١١٫٣٠ ً ٧٫٠٠   

  

٨١٥٣                     

ً ٣٫٠٠ ًً ٨٫٠٠  
  



Loca Restaurant and Bar        Ext. 8120

Loca Restaurant and Bar is a brand new concept 

at the Dubai Marine Beach Resort and Spa. 

Designed by the lead designer of Heineken Netherlands, 

it is a new outlook on pub concepts. 

The design is earthy and has hints of  industrial chic. Glass 

keg rooms, solid wood tables tops and cosy leather booths, 

will defenitely make our customers want to spend the 

afternoon watching a sports event or evening listening to 

some good tunes. The cuisine bring, Tex-Mex food to new 

heights, by allowing the customer to pick and choose sharing 

portions off the menu, a Mexican tapas style of dining.

Opening Hours:  12.00pm to 3.00am

  7 Days a week

Dress Code:  Casual

Lounge Bar          Ext. 8251 / 8250

Choose from a tempting array of cocktail juices and

speciality coffees, or enjoy a superb selection of 

home- made cakes and pastries with a freshly brewed 

cup of tea or coffee.

The perfect venue to enjoy a pre-dinner drink or 

a relaxing evening with soft background music played

by our pianist.

Service Time:  7.00am to 1.00am

Dress Code:  Smart casual

٨١٢٠            

 ،Heineken Netherlands

Tex-Mex

ً ٢ ً  
  
  

٨٢٥٠ / ٨٢٥١

ً ١٫٠٠ ً ٧٫٠٠  
  



Malecon          Ext. 8281

This Cuban restaurant offers guests fine dining and

their own original style of cooking called ‘ Cuban

Fusion’ ( in short it has all the overtones of traditional

Cuban cuisine and a healthy mix of international

flavours and flair) . The restaurant has a live Cuban band 

playing salsa, meringue, samba, rumba and more every night.

Opening Hours:  7.00pm to 3.00am

Dinner:   7.00pm to 11.30pm

Dress Code:  Smart casual

Boudoir         Ext. 8030

On entering this fabulous bar, lounge and nightclub,

you will be seduced by the glamour, finesse and

grandeur of the interior. The lounge music will gradually 

dissolve into the more trendy sounds of deep house, upping 

the tempo and volume as the evening progresses.

Opening Hours:  9.00pm to 3.00am

Dress Code:  Smart casual

Flooka         Ext. 8138

Enjoy the Mediterranean taste and flavour. For lunch,

moules marinieres, seafood paella. For dinner, try our

speciality fish (from the ice display) cooked in rock

salt, oven baked.

Opening Hours:  12.00am to 2.45pm 

  Sunday to Thursday

   7.00pm to 11.30pm

  00 :12am to 11.30pm 

  Friday & Saturday

Dress Code:  Smart casual 

  Reservations accepted.

٨٢٨١                          

ً ٣٫٠٠ ً ٧٫٠٠  
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Beach Bar                   Ext. 8002

With the lush tropical garden, Beach Bar is the coolest

place to be in any time of the year. Enjoy a large selection of 

cocktails and other beverages at the bar itself or have 

the staff serve them to you anywhere in the landscape 

or pool areas.

Opening Hours:  8.00am to 6.00pm 

Dress Code:  Swimwear and sports wear 

Barefoot Lounge            Ext. 8002

This new and innovative concept of under-the-stars seating 

takes the open air lounge experience to an all-new level. 

Located on the resort’s sandy beach, Barefoot Lounge offers 

guests a relaxed and informal atmosphere. With no etiquette 

and no shoes required, Barefoot Lounge Breaks all the rules 

to offer you a quiet spot by the beach where you can truly 

unwind.

Opening Hours:  6.00am to 3.00pm 

Dress Code:  Smart casual 

٨٠٠٢        

ً ٦٫٠٠ ً ٨٫٠٠  
  

٨٠٠٢

ً ٣٫٠٠ ً ٦٫٠٠  
  





Recreational Facilities
The recreational facilities at the resort are open

every day and the opening hours are as follows:

• The two swimming pools next to Loca

   (including the children’ s pool) - 8.00am to 7.00pm

• Swimming pool next to Taverna Restaurant and

   the main building 8.00am to 7.00pm

• Gymnasium 7.00am to 7.00pm

• Tennis Courts 7.00am to 9.00pm

Private Beach
For swimming and sunbathing.

Swimming Pools
The resort has two outdoor swimming pools and 

a children’ s pool.

Tennis Courts
The resort has two floodlit tennis courts. Lessons can also be 

arranged with our resident coach. For more information call 

Ext. 8062 / 8060

Gymnasium
Located on the breakwater overlooking the ocean, our 

gymnasium is fully equipped with the very latest cardio 

vascular and resistance machinery. It also has a free weight 

area and a state of the art audiovisual system. Fully trained 

staff are on hand to assist and offer advice.

 •

. ً ٧٫٠٠ ٨٫٠٠
 •

. ً ٧٫٠٠ ٨٫٠٠
. ً ٧٫٠٠ ٧٫٠٠  •

. ً ٩٫٠٠ ٧٫٠٠  •
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Kids’ Corner
Please enquire at the club reception about the special 

activities for kids.

General Information – Swimming

Pool attendants are on duty during the operating hours of the 

pool and beach.

• We would advise you not to swim alone after eating   

   and dining, a two hour wait is recommended after 

   eating meals.

• Children should always use the pool under adult

   supervision.

• Guests using the pools and beach do so entirely at

   their own risk at all times.

–
 ٨٫٠٠

. ً ٩٫٠٠
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 •





Aroma Spa (Temporarily closed)          Ext. 8081

The Aroma Spa’ s tranquil location within the grounds

of the resort overlooking the beach provides the perfect

environment to relax your body, mind and soul.

The extensive facilities combine ancient and modern

treatments from Europe, the Far East and Asia to relax, 

regenerate, balance and harmonize the body.

This delightful blend of cultures makes the Spa one of 

a kind and a perfect complement to the other leisure 

facilities available at the resort.

Service available for both men and women include:

• Dedicated and experienced personnel

• Tailor-made programmes to suit your individual needs

• Full range of treatments including facial holistic

   aromatherapy, detoxifying algae wraps, mud 

   envelopments, Thai and reflexology massage

• Gift vouchers are also available at Aroma Spa.

For more information please contact Aroma Spa on

Ext. 8081 or 8132

Opening Hours: Daily from 9.00am to 9.00pm

٨٠٨١                
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 •
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Emergency Procedures
In the event of a fire or other emergency which requires 

evacuation of the premises, the alarm bells will ring 

continuously. This is the signal to leave the building 

immediately using the nearest exit. Please do not use the 

elevators or waste valuable time collecting your belongings. 

Please proceed immediately to the assembly point shown on 

the map, which is the car park opposite the main building.


